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 Search Informed Marketing (SIM) — Using intelligence
gathered through search to improve marketing.

 Search Frequency Research (SFR) — Introduction and
examples.

e (Case Studies — Real examples of explosive growth after
applying Search Informed Marketing and Advanced Search
Frequency Research.
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> Marketing 101 SN Enging

Marketing is connecting...
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> Marketing 101 i

Marketing is connecting...
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Once upon a time...

/—» Buy Ads \

THE

Get More
Makea 1y npusTRIAL — SEtMo!
Profit COMPLEX" Distribution
k Sell More ‘_/
Products
1 — Seth Godin, Purple Cow.
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Today’s environment:

How do we connect supply with demand today?

How has demand changed now that media, commerce, and
industry are becoming decentralized?
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> A Balanced Research Portfolio S6AI6N ENginG
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SFR a compliment to traditional forms of market research:

Sample Size
Data Source
Human Hours
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>Got What it Takes to Succeed? 4
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Prerequisites for succeeding in the SIM business environment:

e Willingness to embrace change
* Willingness to genuinely provide what the market demands

e Willingness to change your vocabulary to match what people
are asking for

o Comprehensive search frequency research
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> Alternative to Adopting SIM o e

Search Informed
Marketing?
Well maybe
next year...
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>Search Frequency Research SGOIGH HgING
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What is Search Frequency Research?
e People entering phrases into search engines
 (athering search information around a selected topic

 Analyzing large volumes (100,000°s) of phrases and their
search frequencies for short and long tail insight

 |Looking for trends, patterns, oddities, and ultimately:

Meaning!
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>Just For Fun! - Funny Searches i@-”"’@ﬂgﬁ

Real searches entered by real people:

» What is a search engine (276 daily searches)
e How to build a catapult (230)

e What is history (209)

 Box full of sharp objects (185)

 Bear vs shark (/2)

e Atomic wedgie (298)

e Self injury tricks (27)
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satellite 17,855
plasma 17,853
tv show 12,206
direct tv 10,092
led 9,460
v guide 6,063

projection 5,728 . .
Top 15 Topics in Online

cable Lo Searches Surrounding:
rear projection 3.880 "
flat screen 1,939 TeIeVISlonS
hdty 1,709
stands 1,628
systemn 1,611
remote 1,400
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wega

sanyo

1,164

943
ab5h
TfT
768
616
B3T
536
466
421
383
367

1,887

1,790

Top 15 Topics in Online
Searches Surrounding:

Television
Brands
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supplies
making
SOy
scented
holder
supply
votive
aromatherapy
pillar

wax

jar

gel

glass
fragrance

beeswax

869
TiT
T35
B
440
437
362
340 Top 15 Topics in Online
20 Searches Surrounding:
0 Wholesale
Candles

263

265

223

123
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>Business Research - Consumer Feedback ~ SEaGhLRgING

nissan
explorer
mercury
bmw
jeep
porsche

isuzu

pontiac

174

173

122

122

105
100

M
a9

255

324

425
393

961

Top 15 Topics in Online
Searches Surrounding:

Auto Brands:
EGR & PCV
Valves
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> Business Research - Consumer Feedback  SEAERLEGING

ford
explorer
mercury
ranger
f150
egcort

taurus

Top 15 Topics in Online
Searches Surrounding:

e Ford: EGR &

marguis

focus
expedition PCV Va |VeS
mustang
festiva i
contour 20

victoria
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>Business Research - Geo-Specific Insight
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ontario

calgary

alberta

nova scotia
british columbia
quebec
saskatchewan
manitoba

new brunswick
winnipeg

new foundland
edmonton
vancouver

saskatoon

quebec city

2,308
1,882
1,422

1,044

681
676

623

4,390
3,897

3,378

Top 15 Topics in Online
Searches Surrounding:

Canadian Real
Estate
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microsoft 5,989
windows 5572
xp S464
internet explorer 2,832
office 2,796
messenger 2,626

msn 2,356
Top 15 Topics in Online

Searches Surrounding:

wingio - Microsoft
2000 1,030 Downloads

word 1,442

outlook 1,074

winrar 040

outlook express 820
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> Social Research - political: Foreign Affairs S8 E0gig

war 15,546
baghdad

Nnews

map

soldiers 2,957

Top 15 Topics in Online
Searches Surrounding:

Iraq

dinar 2,724

us
military
casualties
videos
rape 1,369

american

pictures
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> Social Research - political: Specific Politicians JE2EAIE
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george w bush -
president
iraq
funny
pictures
laura
video
policy aET Top 15 Topics in Online
blair - Searches S.urrounding:
jokes [ 735 President
specch (716 George W.
photos 716 BUSh
energy 701
news 697
tax 695
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> Social Research - poiitical: Specific Politicians SE4GAAIE

foreign policy 622
quotes 566

anti bush A40

war h3T
biography 519
picture H04
george bush jokes [7]419 Top 15 Topics in Online
tax rebate []252 Searches Surrounding:
education reform || 232 PreS|dent
approval rating [] 228 George W
impeach bush || 222
_ Bush
bush education reform || 135
heath care pian [ 147 (continued)
bush tax cuts || 113
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breast cancer a4,041
lung cancer 18,430
down syndrome 18,422
back pain 15,414
parkinson s disease 14,253
yeast infection 14,089

skin cancer 12,562

Top 15 Topics in Online
Searches Surrounding:

personality disorder 11,676 M ed | Ca |

heart disease 11,215

pain relief 10,911 Problems &
bipolar disorder et Disorders

prostate cancer &,010

heart attack 12,209

cancer symptoms 7,903

colon cancer 773
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muscle 1761
back
esophageal
bladder
pain

stomach

symptoms
neck i Top 15 Topics in Online
eye o Searches Surrounding:
leg [ ™2 Spasms
esophagus %2
bronchial 79
lower 78
treatment 72
upper 68
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wife kT

F61

tour 33

Top 15 Topics in Online

swing 243 _
Searches Surrounding:

cheats 230

e os Tiger Woods

name 175

cheat 167

house 151

nike 136
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>Case Study 1: Online Music Store  SEah LG
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* The situation:
— Client: brick and mortar music equipment store
— Limited to regional sales, but ability to sell nationally online
— Online presence very limited and not SE friendly

e \What we found (420,000 phrases analyzed):

— Demand brands models — for new product lines (brands, models,
instruments)

— Demand for new vertical (branded clothing)
— Seasonal demands, comparison features
— Searches for discontinued products > New products

 The result:
— $90,000.00 sales/week nationally, up from virtually zero
— Dominant rankings on over 85% of key phrases
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>Case Study 2: Non-Profit Group SGAIGH EgInG
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* The situation:
— Client: environmental conservation organization
— Website not reaching target market (donors, educators, wetland
owners, general public)

e \What we found (89,000 phrases analyzed):
— Significant demand for: wildlife paintings, teacher lesson plans
— Public misguided on specific environmental issue

— Linguistic patterns of searches for environmentally focused
charitable donation opportunities (donations, sponsors)

* The result:
— Keyword optimized site results in direct connection to online TM
— New online store with high sales of environmental artwork/products
— Education of public on environmental impacts to wetlands
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Who can use Search Frequency Research to improve and
inform their marketing campaigns?

 (Online business:

— Long tail PPC campaign managers

— SEOQ/SEM account managers

— Bloggers, copywriters, webmasters
 (ffline business
* Non-profit government and NGO strategists

 Basically, anyone who’d benefit from knowing more about
their market!
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